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Marin Access Hiring Update
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Role Staff Required Current # Recruiting For

Driver 32 28 4

Road Supervisor 4 3 1

Reservationist 5 5 0

Dispatcher 4 4 0

Call Center Lead 1 0 1

Travel Navigator 3 3 0

Information current as of June 1, 2023. 



Marin Access Program Change Update
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• Changes are effective on July 1, 2023

• Rider Communication

• Dedicated Webpage

• Weekly Virtual Info Sessions

• General E-Blast to MCTD Listserv

• Mailer(s) to Active Riders

• Mailer(s) to Fare Assistance Participants

• Marin Access Newsletter to All Marin 
Access Eligible Riders

• Presentations
Dedicated Webpage: www.marintransit.org/machanges



Fare Promotions
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Real Time Information
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% Pre-COVID Ridership (Mar 2019 vs Mar 2023)
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Monthly Ridership (February 2023)
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Source: National Transit Database Monthly Module Adjusted Data Release
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Fixed Route Ridership – March 2023
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Demand Response Ridership – March 2023
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Thank you

CONTACT

Nancy Whelan

General Manager

nwhelan@marintransit.org
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