
Marin Access 
At A Glance
Transportation options for older 
adults or people with disabilities

For assistance in Spanish, press 2
Para asistencia en español, presione 2

If you need information in another  
language, call Marin Transit at 
415.454.0902.

Si necesita información en otro idioma, 
comuníquese con Marin Transit al  
415.454.0902.

Nếu cần thông tin bằng ngôn ngữ khác, 
hãy liên lạc với Marin Transit theo số 
415.454.0902.

如需其他語言的信息，請致電 Marin 
Transit 415.454.0902.

MarinAccess.org 
415.454.0902
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What is  
Marin Transit?

How Do I Get More 
Information?

What is  
Marin Access?

The Marin County Transit District 
(Marin Transit) was established by a 
vote of the people in Marin County in 
1964 and was given the responsibility 
for providing local transportation 
services within Marin County. 

MARINTRANSIT.ORG

Marin Transit formed Marin Access 
in 2010 to focus on the challenges of 
transportation for community members 
who cannot or choose not to drive.

Marin Access programs are funded by 
Marin County’s Measure AA and Measure 
B, and FTA Section 5310; developed 
by Marin Transit; and operated 
in partnership with Marin Transit 
contracted staff. 

MARINACCESS.ORG

Travel Navigators are available as a  
one-stop resource for program 
information and eligibility for all  
Marin Access programs. 

If you, or someone you know, is 
interested in finding out more about 
their transportation options in Marin 
County please contact a Travel 
Navigator for more information. 

VISIT 
3000 Kerner Boulevard 
San Rafael, CA 94901

EMAIL 
travelnavigator@marinaccess.org

CALL 
415.454.0902

Schedule a group presentation or get 
personalized one-on-one training on 
how to use Marin Transit and Marin 
Access programs and services.

Travel Training



Programs & Services

Is Marin Access  
Right for Me?

OR

Are you a resident of  
Marin County and age 65+?

Give back to the people who help you  
get around!

The Volunteer Driver Reimbursement 
Program offers reimbursement for up to 
100 miles per month for STAR (residents 
of Central and East Marin), and up to 400 
miles per month for TRIP (residents of 
West Marin). 

The current rate for reimbursement is 
$0.70 per mile, available for you to share 
with a driver of your choice.

Intro to Mobility

Volunteer Driver

FOR RIDERS WITH DISABILITIES

Marin Access Fare 
Assistance (MAFA)

Marin Access clients with income barriers 
can receive fare assistance. To qualify, 
clients must be enrolled in Medi-Cal or 
demonstrate annual income at or below 
the current Elder Economic Index.

Eligible participants receive the 
following: 

	» A mobility wallet with a recurring 
subsidy of up to $200 per month for 
use with transportation providers of 
your choice.

	» $300 of credit per year to use for trips 
on local Paratransit and Marin Access 
Shuttles. 

	» An annual pass to use Marin Transit 
local bus for free!

Paratransit

Are you a resident of Marin County 
and do you have a disability that 
prevents you from using regular 
public buses?

If you can answer YES to one of these 
questions, then you are eligible for Marin 
Access programs and services! 

Contact our friendly Travel Navigators to 
learn about your transportation options!

FOR ALL MARIN ACCESS RIDERS
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2

Marin Access Paratransit provides  
pre-scheduled bus/van transportation 
for persons with disabilities who cannot 
independently use regular Marin Transit 
or Golden Gate Transit bus service  
some or all of the time. 

With this service, riders who cannot  
access our regular fixed route bus 
service still have freedom to travel 
around Marin County and beyond. 

Paratransit service is available during 
the same days and hours as Marin 
Transit local bus service or Golden Gate 
Transit regional (non-commute) bus 
service, within 3/4 mile of the routes. 
Rides are offered as shared ride, door-
to-door service.

FOR RIDERS WITH INCOME BARRIERS

All new Marin Access clients receive 
a variety of subsidies and resources 
to help them understand their 
transportation options. Eligible 
participants receive a mobility wallet 
card with a one-time subsidy of up 
to $200 for use with transportation 
providers of your choice, a 31-day pass 
to use on Marin Transit local bus service, 
and access to the Travel Navigator team 
for assistance and support. 


