
A simpler app, with people ready 
to help
Lyft Silver is easy to use. Plus, our live 
support team is available from 8 AM9 PM 
ET to help riders over the phone.

Added comfort and confidence
Riders will ride more often in cars that are 
easy to get in and out of. Trusted contacts 
can see ride details, like drop-off location, 
in real time.

The keys to 
independence 
for older adults
Introducing Lyft Silver, a service designed for older adults. 
Lyft Silver riders can easily get where they’re going with 
the option of live phone support, and they can share ride 
details with people they trust.

To try Lyft Silver:
1. Open your Lyft app.
2. Tap 'You' in the bottom right corner to access the 

main menu.
3. Select 'Lyft Silver' to turn it on and experience the 

simplified interface and phone support.
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