How to

request aride

o Open the Uber App 9 Click “Where to”
Q> Rides “% Delivery

Uber Q Where to? © Now v

Trips using a Marin Access Catch-A-Ride voucher must start or end in Marin
County but can go to OR from anywhere within the 9 Bay Area counties.
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Select UberX, UberX Share, Uber Assist, and Marin Access Catch-A-Ride
vouchers can only be used on these service types.
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If the trip is NOT with the service area, you
will see the full fare without additional
program details.

If the trip is within the service area, you will
see the voucher applied, your required
copay fare, and subsidy amount.

For assistance, contact the Travel Navigator team at (415)454-0902




